
Bloomerang 
Customer Spotlight: 
America's Black 
Holocaust Museum



Trigger Warning: The content in this webinar, including 
descriptions of graphic violence, could be triggering for some. 

Feel free to ask questions! Use the Q&A option to ask 
questions and the chat option for general discussion. We’ll 
answer questions at the end of the presentation.

We’re recording this webinar. We’ll send you the recording and 
copy of the slides from webinars@reply.bloomerang.com.

Housekeeping 



Agenda

12:00-12:30 p.m.

12:30-12:45 p.m. 

12:45-1:00 p.m.

Educational Talk

Product Interview

Q&A 



BLOOMERANG

Built for purpose

Insights that lead
to better results

Easy-to-use tech,
built for you

Increase fundraising
revenue

Industry leading
solutions

Engagement that
inspires giving

Automate and simplify 
day-to-day

Giving platform designed to improve fundraising outcomes

Bloomerang
Volunteer

Qgiv
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Bloomerang
CRM
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https://www.youtube.com/watch?v=Gs7n9E9rZJ4 

https://www.youtube.com/watch?v=Gs7n9E9rZJ4










Product 
Interview

Tell us about 
closing the physical 
doors of America’s 

Black Holocaust 
Museum in 2008.



How did it feel to use 
Bloomerang for the first time? 



Why was 
Bloomerang 
the right tool to 
complete your 
fundraising 
journey?



As an organization with a small 
development team, how does the 
Bloomerang CRM and customer 

support team help you reach donors?



How do 
Bloomerang’s 
tools help you 
bring your 
mission to life 
for donors, 
volunteers, and 
visitors?



What would you say to a fellow 
nonprofit who may be on the fence 

about fundraising with Bloomerang?



WEBINAR

Q&A

30%
Higher overall donation 
page conversion rates.

25%
Increase in recurring 
donor conversion rate.

$108
Average recurring gift,
4x the industry average.

$180
Average one-time gift, 
50% higher than the 
industry average.

26%
Increase in dollars raised 
year-over-year.

15%
Increase in donor base 
year-over-year.

Nonprofits using Bloomerang achieve better results!



POLL

Would you like any of 
our speakers to follow 
up with you?



Thanks for joining!

Connect with us
support@bloomerang.com

Visit ABHM’s virtual galleries 
abhmuseum.org

Fill out the post-session survey to let us know how we did.

Donate to ABHM 
abhmuseum.org/contribute

Request a demo
bloomerang.co/demo

More tools and resources.

We’d appreciate your feedback.

mailto:support@bloomerang.com
http://abhmuseum.org
http://abhmuseum.org/contribute
http://bloomerang.co/demo

