
Thank you for joining us today. We’re glad you are here.
Please tell us where you’re joining from in the CHAT! 

Working with 
Constituents: Individuals 
and Organizations

Bloomerang Academy



Share your highlights and takeaways on your favorite 
social media channel and make sure to give us a follow!

Feel free to ask questions! Use the Q&A option to ask 
questions and the chat option for general discussion. We’ll 
answer questions at the end of the presentation.

We’re recording this webinar! We’ll send you a link to 
the recording and copy of the slides within 48 hours.

Housekeeping 



Live Transcript

Share ideas

Housekeeping 

Ask questions

Our dial-in number in case you 
need it today: +1 669 900 6833

If you need more assistance, please 
reach out to support@bloomerang.com.

mailto:support@bloomerang.com


BLOOMERANG

Built for purpose

Insights that lead
to better results

Easy-to-use tech,
built for you

Increase fundraising
revenue

Industry leading
solutions

Engagement that
inspires giving

Automate and simplify 
day-to-day

Giving platform designed to improve fundraising outcomes
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VALUE

Raise more

30%
Higher overall donation 
page conversion rates.

25%
Increase in recurring 
donor conversion rate.

$108
Average recurring gift,
4x the industry average.

$180
Average one-time gift, 
50% higher than the 
industry average.

26%
Increase in dollars raised 
year-over-year.

15%
Increase in donor base 
year-over-year.

Engagement quality increases, effort decreases, 
and giving soars!



What will we 
cover today?

Constituent Dashboard overview

Individual vs. Organization Constituents

Parts of a Constituent Account

1. Header
2. Summary
3. Profile
4. Timeline
5. Relationships 

Create, edit and delete individual and 
organizational constituents

https://bloomerang.freshdesk.com/support/solutions/articles/5000549822-constituents-hd#header
https://bloomerang.freshdesk.com/support/solutions/articles/5000549822-constituents-hd#summary
https://bloomerang.freshdesk.com/support/solutions/articles/5000549822-constituents-hd#profile
https://bloomerang.freshdesk.com/support/solutions/articles/5000549822-constituents-hd#timeline


Constituent Dashboard overview
Analytics section



Constituent Dashboard overview
Filter Results



Constituent types
Two flavors–Individual and Organization

Individual Organization



Constituent Header and Tabs



Constituent 
Header and 
Tabs

Summary tab
● Giving Summary
● Recent Timeline
● Engagement Level
● Generosity Score
● Relationships



Constituent 
Header and 
Tabs

Profile tab
● Information area
● Click Edit to revise

○ Can also merge, change 
type or delete

● Custom fields show 
up here

● Created and Last 
Modified info at the 
bottom



Constituent 
Header and 
Tabs

Timeline tab
● Can switch to list 

view
● Can filter on right by 

type
● Icons match type
● Click on year on 

right to go to that 
year

● Highlights show 
major moments



Timeline Icons



Constituent 
Header and 
Tabs

Relationships tab
● Shows Relationship 

Manager 
● Shows household 

relationships
● Shows employer 

relationship
● Shows other 

relationships with 
people in your database



Add a constituent
More than one way!

PRO TIP: Search for an 
account with that name 
before you add a new 
constituent to cut down on 
duplicates! 



Fill in the demographic 
information and then any custom 
fields you have created. Don’t 
forget to click SAVE. 

Select constituent type



Edit a constituent
Profile tab → Edit



Merge a constituent

Profile tab–merge

Note: Constituents can only be 
merged if they are the same 
account type. To merge 
individuals and organizations, 
change the account type to 
match, and then merge.



Change type

Profile tab–change type

Note: Can be used if you entered 
someone in as an individual, but 
realize that they should have 
been entered as a contact for an 
organization. 



Delete a constituent
Profile tab

Warning: If the constituent has any transactions, you must delete the transaction data 
before you can use the Delete button on the Profile page to delete the account. To 
delete a constituent and transactions at the same time, you must use the Mass Delete 
tool. 



Let’s go into 
Bloomerang!



Q&A



Resources

Constituents
Constituent Dashboard
Create Constituents
Edit, Merge and Delete Constituents
Summary Page
Timeline
Notes
Interactions

Add and Manage Profile Pictures
Constituent Dashboard
Review and Merge Duplicate Constituents
Bulk Delete Constituents

https://support.bloomerang.co/s/article/5000549822
https://support.bloomerang.co/s/article/13000096762
https://support.bloomerang.co/s/article/5000666953
https://support.bloomerang.co/s/article/5000666955
https://support.bloomerang.co/s/article/5000552838
https://support.bloomerang.co/s/article/5000552841
https://support.bloomerang.co/s/article/5000552849
https://support.bloomerang.co/s/article/5000552844
https://support.bloomerang.co/s/article/13000039065
https://support.bloomerang.co/s/article/13000096762
https://support.bloomerang.co/s/article/13000064427
https://support.bloomerang.co/s/article/13000099157


BLOOMERANG ACADEMY WILL HAVE A NEW HOME AND A NEW NAME!  

Access all of your education in one place!

NEW NAME: Bloomerang Learning, now featuring 
Group Trainings as well as On-demand Courses
WHEN: March 13th 
WHERE: Bloomerang Learning > Events      

To access Bloomerang Learning, just click on the 
question mark in the upper right corner of your 
database and then click Bloomerang Learning. 

Don't yet have a Bloomerang Learning account? No 
problem! You can request access by using the link at the 
bottom of the login page.



Thanks for joining!

New! Bloomerang Learning 
on-demand training

Connect with us!
support@bloomerang.com

Fill out the post-session survey to let us know how we did.

Request a demo
Bloomerang.co/demo

Visit the Knowledge Base for 
more “how-to” articles.

More tools and resources to help you grow.

Bloomerang
Volunteer

Qgiv
by Bloomerang

Bloomerang
CRM

We’d appreciate your feedback.

http://learning.bloomerang.co
mailto:support@bloomerang.com
http://bloomerang.co/demo


Thank you!


