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Working with
Constituents: Individuals
and Organizations

Bloomerang Academy

Thank you for joining us today. We're glad you are here.
Please tell us where you're joining from in the CHAT!
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Housekeeping

We're recording this webinar! We'll send you a link to
the recording and copy of the slides within 48 hours.

Feel free to ask questions! Use the Q&A option to ask
questions and the chat option for general discussion. We'll

answer questions at the end of the presentation.

Share your highlights and takeaways on your favorite
social media channel and make sure to give us a follow!
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Housekeeping

Live Transcript

Hide Subtitle

We all know what we want to do is spend View Full Transcript
administration and more time Doing the v Subtitle Settings.,

%! 4 v cc

Raise Hand Q&A Live Transcript

Share ideas
Ask questions

Our dial-in number in case you If you need more assistance, please
need it today: +*1 669 900 6833 reach out to support@bloomerang.com.



mailto:support@bloomerang.com

BLOOMERANG

Built for purpose

Giving platform designed to improve fundraising outcomes

Easy-to-use tech,
built for you

Insights that lead
to better results

Increase fundraising
revenue

Industry leading
solutions

Engagement that
inspires giving

Automate and simplify
day-to-day
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Reporting & Bloomerang Marketing &
Analytics CRM Engagement

Nonprofit

Integrations



VALUE

Raise more

Engagement quality increases, effort decreases,
and giving soars!

30% $108 15%

Higher overall donation Average recurring gift, Increase in donor base
page conversion rates. 4x the industry average. year-over-year.

$180 25% 267%

Average one-time gift, Increase in recurring Increase in dollars raised

50% higher than the donor conversion rate. year-over-year.
industry average.



What will we
cover today?
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Constituent Dashboard overview
Individual vs. Organization Constituents

Parts of a Constituent Account

Header
Summary
Profile
Timeline
Relationships

nhkhowbh =

Create, edit and delete individual and
organizational constituents


https://bloomerang.freshdesk.com/support/solutions/articles/5000549822-constituents-hd#header
https://bloomerang.freshdesk.com/support/solutions/articles/5000549822-constituents-hd#summary
https://bloomerang.freshdesk.com/support/solutions/articles/5000549822-constituents-hd#profile
https://bloomerang.freshdesk.com/support/solutions/articles/5000549822-constituents-hd#timeline
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Constituent Dashboard overview

Analytics section

“( bloomercng & All v Q_ Search for constituents Qo 2
A Home
=» Constituents
DONORS BY LIFECYCLE STAGE DONOR TYPES
Groups CONSTITUENTS LIFECYCLE TOTAL
'} Reports ~

NEW THIS MONTH

NEW THIS YEAR

Settings 80

Kindful

Communications v

Data Tools v

ALL

Name -

& ABC Corporation #415
L ABC Corporation

66

PROSPECTIVE
Donors you are cultivating but

who have not yet made a gift

RECENTS

Status

CURRENT
Donors who have given within

the last 13 months.

Email

alan.bee+margie.worrell@bloo

NEW THIS MONTH

80

NEW THIS YEAR
LAPSED

Donars who have given but not 80
within the last 13 months,

Phone Address

(515) 515-5151

Latest Transaction

Y Filter Results Add Constituent

Transaction Date

$10,00000 3/11/2024 Action ¥
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onstituent Dashboard overview

Filter Results

Fenosmeorg < | o seue fur v e & 8
& %
| = covitiam
. sewes v Loaesas 3 s wanm 1o
€
- .
: w -uil
3 =8 80 2 s [ ] Filter Results By ©
o ’
s Name —
Constituents
o " TYPES Q
Individual Organization Household
BV R : S =T Name Account Number Head of Household
STATUS
- Primary Contact
Active Inactive Deceased

Bloomerang Donor Groups

DONOR LIFECYCLE STAGE

Prospective Current Lapsed

DONOR TYPES

+ + + +

New Retained Recaptured Recurring
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Constituent types

Two flavors—Individual and Organization

Individual Organization

g Pam Beesly
an P > H192 bugs bunny margie vworrel@bloom h
v = 9 Y g
i37 samb slocmareng . S Dovinay, N 2

m Profile  Timeline  Relationships Profle  Timeline  Relationships

Relationship

Manager
margie.worrell

X = Acme Corporation Address

Giving Summary Raised  Soft Credits @ Engagement Level Giving Summary Raised  Soft Credits ¥ Engagement Level
— [—
Warm Warm
: Relationships
: : 3 3 G P Generosity Update P
16 17 18 19 20 21 22 23 24 25
Charles Barkley )
Lifetime Avernge * Lifetime Average Employse
$3,100.00 | $3,100.00 [ $238.46 | $238.45 | Saci $9,82500 | $9,825.00 $32750 [ $32750 |
: Richard Belding >
First Transaction Latest Transaction First Transaction Latest Transaction .
Largest Transaction Largest Transaction

$50000 1/4/2022 $2,00000 4/23/2015

Relationships




Constituent Header and Tabs

7

Profile Timeline

& Acme Corporation
#192 bugs bunny+margie worrell@bloomerang...

Relationships

Address Phone Relationship
571—4949 Montes, St MObi/E‘ (199) 647— Manager
Downey, NH 23558 2779 a—

7 ~ Pam Beesly
@ # Beesly/Halpert Family
‘ . #322 margie.worrell+pambeesly@bloomerang....

Profile Timeline

Relationships

Address
350 Cliff St
Scranton, PA 18503-1908

Lucille Bluth

#& The Bluths
#131

INACTIVE

Profile Timeline

Relationships

Address
O Bad address

{'( bloomerang



Constituent

Header and
Tabs

Summary tab

e Giving Summary
Recent Timeline
Engagement Level
Generosity Score
Relationships

ﬂ Pam Beesly

Addre

ay@hloomarang

m Profile Timeline Relatlonships

Giving Summary

Warm
\ P
[} Generosity Update
18 v 1% 19 20 21 2 el 24 2!
Lifstioe Averags __
(5310000] (323846 sl
Flrst Transactlon Latest Transaction
$25000 1/15/2012 $30000 1/21/2025 View in DonarSearch
Largest Transactlon
$500.00 1/4/2022 2 =
Relationships
Dunder Miffiin )
Recent Timeline Activity Empioyer
Donation Jim Halpert >
Fartner
Emeil
ivation - Email about DM Campeign starting socon Y Michael Bluth >
Fricnd

211

Acknosledgemen

Don

Make a ncte

3 Mail

/2023

OO0EOOOOOOO

Crher - Remave

2023 Otha

ers Port 2 Consttuent soficitation

Refund

024 Emall

Thank yau for your donalicon

atlon

ar

v Letter 2023 =OY Appeal M1 Letter (all done:

er from ottribute

Go to Timeline

ss

I Si

¥ Engagement Level

for

8)
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Constituent

Header and
Tabs

Profile tab
e Information area
e Click Edit to revise

o  Can also merge, change
type or delete

e Custom fields show
up here

e Created and Last
Modified info at the
bottom

Personal Information

Facebook

Dirthdate

Employer

Job Title

Volunteer Info

Skillz and Talents

X

Edit  ~
Addresses +
Edit
Edit
n, P4,
Edit
n, PA
Emails i
Sy Primecy | Edlit
gie worrellspambees! 3
Edit
I be L /|
Phone Numbers +

Communication Preferences

Preferred Channel
M

Restrictions
Na kot Tal

Current Groups ~

3¢ bloomerang



Constituent

Header and
Tabs

Timeline tab

e Can switch to list
view

e Can filter on right by
type
Icons match type

e C(Click on year on
right to go to that
year

e Highlights show
major moments

S« bloomerang
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Timeline Icons

Timeline Icons

Timeline Entry Type Icon

Transaction
Interaction {
Note

Task

Has attachment %




Constituent

Header and
Tabs

Relationships tab
e Shows Relationship

Manager

e Shows household
relationships

e Shows employer
relationship

e Shows other
relationships with
people in your database

3¢ bloomerang

5 | Pam Beesly Address
G A Beesly/Halpert Family 350 Cliff St
. #322 margie.worrell*pambeesly@bloomerang Scranton, PA 18503-1908
Summary Profile Timeline Relationships

Relationship Manager

No Relationship Manager Assigned

A Beesly/Halpert Family
Pam Beesly

Jim Halpert

Relationships
Dunder Miffiin
Jim Halpert

Michael Bluth




Add a constituent

More than one way!

S« bloomerang

" DONORS BY LIFECYCLE STAGE

¢ m = f

(=] WEW TS NONTH 66 290 122
80

|~}

@ 80

i
ALL

86"

$10,00000

Action ~

:( bloomerang

I A Home - "
Good morning, margie

What's happening with Bloom Community Cdf

o Pam Beesly

Lucille Bluth

Acme Corporation

I Add new Constituent I

PRO TIP: Search for an
account with that name
before you add a new
constituent to cut down on
duplicates!




Select constituent type

New Constituent

What type of Constituent are you creating?

Individual Organization

@
s : : - A company or organization account with a ﬁ
An individual Donar, Volunteer, Contact, etc A company or organization account with a

primary contact

Fill in the demographic

information and then any custom
fields you have created. Don't ===
forget to click SAVE.

3¢ bloomerang

New Individual

Edit Details

Personal Information

Househalds

Add this individual to an existing Housenold or cr2ate a new Household

Contact Information

Urited Stzes

ez
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Edit a constituent
Profile tab —» Edit

Ra's al Ghul Address Phone Edi
456 3 it v
l #56 margie worrellsra@bloomerang.com 304 S 6th St Home (195) 713-9873 n
Monticello, IN 47960-8174
Summary Timeline Relationships Edit v Merge
Change Type

Basic Info Addresses +
Status Home Edit De[ete
Active 304 S 6th St
Informal Name Monticello, IN 47960-8174
Ra's
Formal Name
Mr. al Ghul Emails +
Envelope Name
Mr. Ra's al Ghul Home Edit
Recognition Name margie.worrell*ra@bloomerang.com
Anonymous

Phone Numbers E
Personal Information

Home Edit
R n (195) 713-9873

Work Edit
Tuittey (636) 804-7764




Merge a constituent 3¢ bloomerang

Profile tab—merge
Edit

Change Type

Possible Duplicates for Bob Belcher #377

Bob Belcher margie.worrell+bok = Search

Displaying 1- 2 of 2

Bob Loblaw Esq. #7137 9288 Enim Ave Newport Beach, CA 92360

Bobby Brady #76 4222 Clinton Way Brooklyn, NY 11222 De l ete

Close

Note: Constituents can only be
merged if they are the same
account type. To merge
individuals and organizations,
change the account type to
match, and then merge.



Change type 3¢ bloomerang

Profile tab—change type

Edit
Change Type to Organization
Organization Merge
Name
Change Type

Primary Contact
Title Informal Name

Mr. Ra’'s Delete

Formal Name

Ra's Mr. al Ghul
- Sl Note: Can be used if you entered
a Ghul Mr. Ra's al Ghul someone in as an individual, but
= realize that they should have

i S been entered as a contact for an
organization.

Cancel n
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Delete a constituent

Edit w
Profile tab
Merge
Bob Belcher
#377 margie.worrell+bob. belcher@bloomeran... Change Type

Summary Timeline Relationships
Edit Profile verge corcel [

Warning: If the constituent has any transactions, you must delete the transaction data
before you can use the Delete button on the Profile page to delete the account. To
delete a constituent and transactions at the same time, you must use the Mass Delete
tool.
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Let’s go into
Bloomerang!
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Q&A




Resources

Constituents

Constituent Dashboard

Create Constituents

Edit, Merge and Delete Constituents
Summary Page

Timeline

Notes

Interactions

Add and Manage Profile Pictures
Constituent Dashboard

Review and Merge Duplicate Constituents
Bulk Delete Constituents



https://support.bloomerang.co/s/article/5000549822
https://support.bloomerang.co/s/article/13000096762
https://support.bloomerang.co/s/article/5000666953
https://support.bloomerang.co/s/article/5000666955
https://support.bloomerang.co/s/article/5000552838
https://support.bloomerang.co/s/article/5000552841
https://support.bloomerang.co/s/article/5000552849
https://support.bloomerang.co/s/article/5000552844
https://support.bloomerang.co/s/article/13000039065
https://support.bloomerang.co/s/article/13000096762
https://support.bloomerang.co/s/article/13000064427
https://support.bloomerang.co/s/article/13000099157

3¢ bloomerang

BLOOMERANG ACADEMY WILL HAVE A NEW HOME AND A NEW NAME!

Access all of your education in one place!

NEW NAME: Bloomerang Learning, now featuring
Group Trainings as well as On-demand Courses
WHEN: March 13th

WHERE: Bloomerang Learning > Events

To access Bloomerang Learning, just click on the
question mark in the upper right corner of your
database and then click Bloomerang Learning.

Don't yet have a Bloomerang Learning account? No
problem! You can request access by using the link at the
bottom of the login page.

Training Events

Discover in-person and online avents to maximize your learning Filter

Volunteer Group Training | Bloomerang Group Training Volunteer Group Training |
Recruitment and Signup | Bloomerang Basics Attendance 'I‘raeklng
Workflows

O} Zeom Webiner Event - (3] =
Webinar Event - & fiseEng b

- 22 JANUARY 23 JANUARY
2025 2025
16 JANUARY
2025
-




Thanks for joining!

More tools and resources to help you grow.

Connect with us! Request a demo
support@bloomerang.com Bloomerang.co/demo
Reporting &
Analytics
New! Bloomerang Learning Visit the Knowledge Base for
on-demand training more “how-to” articles.

We'd appreciate your feedback.

Fill out the post-session survey to let us know how we did.

Bloomerang
CRM

Integrations

{'1' bloomerang

Marketing &
Engagement


http://learning.bloomerang.co
mailto:support@bloomerang.com
http://bloomerang.co/demo
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Thank you



