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Working with Constituents:
Relationships and
Households

Bloomerang Academy

Thank you for joining us today. We're
glad you are here.
Please tell us where you're joining
from in the CHAT!
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Housekeeping

We're recording this webinar! We'll send you a link to
the recording and copy of the slides within 48 hours.

Feel free to ask questions! Use the Q&A option to ask
questions and the chat option for general discussion. We'll

answer questions at the end of the presentation.

Share your highlights and takeaways on your favorite
social media channel and make sure to give us a follow!
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Housekeeping

Live Transcript

Hide Subtitle

We all know what we want to do is spend View Full Transcript
administration and more time Doing the v Subtitle Settings.,

%! 4 v cc

Raise Hand Q&A Live Transcript

Share ideas
Ask questions

Our dial-in number in case you If you need more assistance, please
need it today: +*1 669 900 6833 reach out to support@bloomerang.com.



mailto:support@bloomerang.com

BLOOMERANG

Built for purpose

Giving platform designed to improve fundraising outcomes

Easy-to-use tech,
built for you

Insights that lead
to better results

Increase fundraising
revenue

Industry leading
solutions

Engagement that
inspires giving

Automate and simplify
day-to-day
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Reporting & Bloomerang Marketing &
Analytics CRM Engagement

Nonprofit

Integrations



VALUE

Raise more

Engagement quality increases, effort decreases,
and giving soars!

30% $108 15%

Higher overall donation Average recurring gift, Increase in donor base
page conversion rates. 4x the industry average. year-over-year.

$180 25% 267%

Average one-time gift, Increase in recurring Increase in dollars raised

50% higher than the donor conversion rate. year-over-year.
industry average.
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Margie Worrell

Curriculum Manager

Margie Worrell is the Curriculum Manager at
Bloomerang. She serves on the board of the Peace
Learning Center in Indianapolis, and has worked
extensively with nonprofits as both a staff member



What will we
cover today?

Relationships

Add Relationship to Constituent

Edit or Remove Constituent Relationships
Edit Relationship Roles

Creating a new relationship role

Households

The Household Profile

Primary contact information

Head of Household

Create a Household

Add and Remove Household Members
Change Head of Household

Edit Household Name Data

Delete a Household

Relationship Managers

How to assign them
How to edit or remove them

S« bloomerang

Reporting on Relationships, Households and Relationship
Managers



Why add this

data to our
database?

S« bloomerang

Enhanced communication and
stewardship

Improved targeting of messages
More accurate data and better
analytics

Improved networking and
opportunity expansion
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Relationships




Add a relationship

Mary Bailey Address
# Bailey Family 5 Olmstedville Rd

#385 Pottersville, NY 12860

Summary Profile Timeline Relationships

Relationship Manager

No Relationship Manager Assigned

@ Bailey Family
George Bailey Sr.

Mary Bailey

Relationships

George Bailey Sr.

Phone
Home (336) 215-5765

Head of Household
Member °

New Relationship

Husband

:‘ bloomerang



Summary Profile Timeline

New Relationship

Relationships

Find Constituent [WER1 I

Mary Bailey is the..

cance' m

Note

Find Constituent

Search

George Jungle #3718 1010 Tarzan n - Newton Falls, OF 44444

George Weasley #30 The Duroer Cllery St Calchpole

George Bluth #1372 fitic 5 Sudcien Valley La  Mount Wison, CA 1123

George Bailey #7172 8442 Us-9  Policrsvile, B
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Add a
relationship

George Louis Costanza MD, #83 i1 4609 Lo

New Relationship

Summary Profile Timeline

Canee! m

Husband

Note

Mary Bailey is the.
Wife




Add a relationship 3¢ bloomerang

Mary Bailey
#385
Summary Profile Timeline Relationships

Household Join Household New Household

Mary Bailey is not in a Household

Relationships New Relationship

II ki

George Bailey Husband




Edit or remove a relationship 3¢ bloomerang

Mary Bailey

Summary Profile Timeline Relationships

Household Join Household  NEUREEHERRTEY

Mary Bailey is nel in & Household

Don’t forget to click save!

Relaionships

George Bailey

Edit & 2.

Go to Related Constituent

neline Relationships

3 Edit Relationship petete | cancel [[EY

George Bailey is the.. Note

Confirm Delete Husband v

Are you absolutely sure you wanl to delele this?

Mary Bailey is the..
Wife v




Edit relationship roles 3¢ bloomerang

3¢ bloomerang : >
1
A Home
. Custom Fields and Values
8 Gr
- Constituents Transactions Interactions Notes
B con ations
Relationship Roles =
S o [ oot | [ soca | [ soec | [ ooc |
15 custom
| & settings ()
Custom Values ¢
'rganizat
Relationships Funds Campaigns Men o
Custom Deta Marage the rcle : funds ¢ reate and manage cempeigns L L Mana
redationship: funcre 1 y

== = E= =3 =
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Edit relationship roles

Relationship Roles (New)

Edit Details Cancel m

Create a new role...

]
Brother .

= Or click on the blue

Business et | dropdown arrow to edit or
Co-Worker Deactivate @ deactivate a r0|e.
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Households




Household profiles components 3¢ bloomerang

Header

A Halpert/Beesly Address Phone
N

#312 test+jim halpert@bloomerang.co 2345 Dunder Dr Mobile (654) 272-4446
Scanton, NJ 11111

e Would show Inactive or Deceased only if ALL constituents in
the household had been marked as such.

e Would show First-time Donor if a member gives for the first
time and no other member has any donations.

e Primary contact information is pulled from the head of the
household.

e Head of Household should be the member who has the
strongest relationship with your organization and has contact
information in the system.



Household profiles components 3¢ bloomerang

Summa ry A Halpert/Beesly Address Phone

#312 test+jim halpert@bioomerang co 2345 Dunder Dr Mobile (654) 272-4446
n Scanton, NJ 1111

i Shows a" Combined m Profile Timeline Relationships
data from all members
of the household. Giving Summary Revenue ¥ Engagement Level
e Household Members
area is linked to ——————
individual constituent i
profiles.
14 15 16 T 18 19 20 21 22 23 D GenerOSity Hpdes
56557 ] 536957 —— g |
First Transaction Latest Transaction

$250.00 1/15/2012 $150.00 1/18/2023 View in DonorSearch

Largest Transaction

2,000.00 9/1/2022
: Household Members

Jim Halpert )
. . avive Head of H hold
Recent Timeline Activity ki o aic
® 1/18/2023 Donation Pam Beesly >
$15000 Partner

m 1/18/2023 Donation
['d[VaVaYal
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Household profiles components

Profile Y Qon i A
surey [ Teeioe  Aeetonsien v

e Basic Info is unique to the o e

household and can be edited.
e Addresses, Emails, and Phone S

Numbers are pulled from all

members of the household. |
e Communication preferences are

set to what is shared across ALL

household members.




Household profiles components

Timeline

Combined entries from
ALL members of the
household.

When you click into the
interaction it will show the
member that engaged in
the activity.

3¢ bloomerang

A Halpert/Beesly Address
312 test+jim halpert@bloomerang co 345 Dunder D
7] #312 testyj bloomerang ‘”‘“r"‘l

sunmary rotie [JERIR retsionshes

2023

SWSD‘O(:) D‘urmllit‘m 0 Highlights

ngraded from $6,250.00

$150.00 Donation @ o Has donated 3 years in a row
aneral/Operat |

$100.00 Donation O
neral perat |

Mass Email O Highlights
xnowdled nent You are our Hi

Mass Email

B s I
(17

$100.00 Donation

to

List View




:( bloomerang

Household profiles components

Relationships

A Halpert/Beesly Address Phone
#312 test+jimhalpert@bloomerang.co 2345 Dunder Dr Mobile (654) 272-4446
H Scanton, NJ 11111

) ShOWS a" Summary Profile Timeline

eXiSting # Halpert/Beesly

relationShipS Jim Halpert Head of Household

starting with the FhiEesal

head of the

household. Relationships
Dunder Mifflin employer of Jim (g
Pam Beesly partner of Jim (g
Dunder Mifflin Employer of Pam
Jim Halpert Partner of Pam ()
Michael Bluth Friend of Pam ()




Creating a new Household 3¢ bloomerang

Search for head of household

On constituent’s account, select Relationships

Click on Add to Household and then Create new household for this constituent
Fill out the New Household pop-up and click Save

You will see a household symbol under the constituent’'s name with the new
household name

3. 4

Add to Household ﬂ Anna Adams
" A amily

Add this individual to an existing Household or
summary  Profie  Tmeiine [

create a new Household

Relationship Manager

(U Add to existing Household

No Relationshp Menaper Azsgred

Create new Household Relationship Manager m

Household #dd to Household No Relationship Manager Assigned

o 1 3 kauszhaks

# Adams Family

Relationships New Rusalicenhip R i
5ort Nar
n Adams n Anna Adams n
Relationships
2 Add to Household rmal Name * Tohi Aarig a
Add this individual to an exixting Household or
create

(O Add to existing Household

(O Create new Hausehold
Cancel




Adding a new Household member

Search for member to add

Click on Relationships tab

Click Add to existing Household
Search for Household name
Click on Household and Save
New member is created

John Adams
=
sy et ot [

Relationshlp Manager

M Pusulivresbics Marsugur Assiggd

Household

v sk v el 1 ek

Relationships m
Anna Adarms u

2.

Add to Household

Add this individual to an existing Household or

create a new Household
(O Add to existing Household

(O Create new Household

Cancel

Add to Household

Add this individual to an existing Household or

create a new Household
Add to existing Household

() Create new Household

Q. Search House

Cancel

3¢ bloomerang

Add to Household

Add this individual to an existing Househald or

create a new Household

Add to existing Househald

() Create new Household

’ L Adams

Adams Famlly #578
fr -

Relationship Manager

0 Kelatisrsnp Manager Assred

# Adams Family

Relationships

Anna Adams
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Head of the Household

Simply means that this is the info to be used when communicating with all
members.

e Use whoever has strongest relationship with your organization
e Another member’s info may be used if BOTH are true;
o Head of household is missing the piece of contact
information
o Household has only 2 members
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Removing a Household member

e Open the constituent's account.
e Click the Relationships tab.
e In the household's section, click B next to the constituent's name.
e Click Leave Household.
2
1
Q o P Edit ¢

Make Head of Household Q¢
# Belcher Family
Bob Belcher Lo

2 Leave Household %
Linda Belcher ‘
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Change Head of the Household

To change which constituent's contact information is used:

Open the constituent's account.
Click the Relationships tab.

In the household's section, click 5%
Click Make Head of Household.

Summary Profile

# Belcher Family
Bob Belcher

Linda Belche

er Phone
Z e 101

Linda Belch:

# Beickar Famiy
ﬁ 1333 lindabelchermargie worrslEtloomeren..
BT TN

Timeline elationship

next to the constituent you want to use.

Edit ¢

Make Head of Household @

Leave Household %
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Edit Household Name Data

A Belcher Family Phone

- 1 1 ~L 1 Hor (987) 654-3210
F #386 margie.worrell:bob belcher@bloomeran Home (987) 654-3210
1

To change the household's

Summary Timeline Relationships
name data, such as how an
envelope is addressed: Edit Profile pacte concel D
e Search for and open the

Belcher Family

household account.
Click the Profile tab. Belcher Family
e Click Edit. WG Wk

Belcher Family

e Make any changes and

Formal Name

CIiCk Save Belcher Family

Envelope Name
Belcher Family
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Delete a Household

. - Belcher Family Phone
Since households only aggregate the AN 306 oot bekber@bcomeran.  Home 97) 654320
household members' data, you can
delete a household without affecting il e
the constituent accounts. To delete a
hOUSQhO'd: Edit Profile Delete Cancel [T
Household Name
1. Search for and open the i
household account. S
2. Click the Profile tab. WG N
3. Click Edit.
4. Click Delete. Belcher Famiy
Envelope Name
Removing all the household members e
from the household also deletes the

household.
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Relationship Managers




Adding a Relationship Manager to an account ¥ eomerne

On constituent’s account, select Relationships
Click on Assign next to Relationship Manager
Choose the manager from your list and click Assign

Search for the constituent account (can be organization or individual)

3.

You will see the Relationship Manager displayed in the tile and above in the header

ag 22 Acme Corporation
#192 bugs bunnysmargie worrell@bloomerang

I

Summary Profile Timeline

Address

Phone
ot (199) 64

Relationship
Manager
margie worrell

E :‘rjfij_fff?”ﬁ:jj‘t{j‘ R s 65 n Assign a Relationship Manager
2
Select a user from your organization to be
fummary.  Diohis  Menwline assigned as Relationship Manager to this
constituent
Relationship Manager m i
s Hmlabiarshi Manager Semgned Amy Bell
Household m Board Member

Acre Corparckon 5 rot n e Hauzenk

Diana Otero

Relationships [ e |
Charles Barkiey [+ ] Evan Johnson
Richard Belding e ﬂ

margie worrell

Volunteer Vera

Relationship Manager

margie worrell

Remove Reassign

Household

Relationships
Charles Barkley

Richard Belding

Household

New

A




Reassign a Relationship Manager to an account  peemerare

1

Relationship Manager

margie worrell

Household

Corporation is not In a Householkd

Relationships
Charles Barkley

Richard Belding

a l\cn e Corporat\on Address Phone

Relationship

2.

Search for the constituent account (can be organization or individual)
On constituent’s account, select Relationships

Click on Reassign next to Relationship Manager

Choose the new manager from your list and click Assign
You will see the new Relationship Manager displayed in the tile and above in the header

3.

NMAV([HI

Address

Sy i e

Reasslgn Relatlonship Manager

Please choose a different user Lo be
rexssigned to this role.

Amy Sall

-

Relationship Manager
Amy Bell

Household

me Corparation is not in & Heusehok

Relationships

ess! Relationship Manager has been

Phone

assigned

Relation:
Manager
Amy Bol

ship




Remove a Relationship Manager

[ ]

e On constituent’s account, select Relationships

e Click on Reassign next to Relationship Manager

e Choose the new manager from your list and click Assign
[ J

1

A o v P e e

summacy  profile  Timetine [

Relationship Manager

margie worrell

Household

Corporation is not In a Householkd

Relationships
Charles Barkley

Richard Belding

v

2.

Search for the constituent account (can be organization or individual)

3¢ bloomerang

You will see the new Relationship Manager displayed in the tile and above in the header

Address Phone
Mont:

e u

Remove Relatlonshlp Manager?

This ut

s
Relation:

long

ship Manzger to t

ssaned as Lhe

Cancel m

Relationship Manager
No Relationship Manager Assigned
Household Add to Household

me Corporation is not in a H

Relationships
Charles Barkley

Richard Belding

New Relationship
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Reporting
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Reporting on Relationships

¢ bloomerang  «

Build a report about relationships to A Home
see how your constituents are . New Report
connected. These reports can show e astiams
you who can help you engage and # Groups £ Details
cultivate a particular constituent. Of ¢ report
course, you can use these reports to il
send letters and emails. B Communications v Add fiter..
B Data Tools v & Constituent
Since relationships are all about w B : i Q
people, relationship reports are dh Kindful —

based on constituents.



https://support.bloomerang.co/s/article/13000036441
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“Has Relationships” Filter

New Report
% Details

Add filter..

& Constituent » ¢h Related Constituent

Has any v gha Relationships v

Has any v ghy Relationships v

Has any v g3 Relationships v & Relationshi
elationships
Has any
_ &ga Specific Relationships

Has no

Has at least

Has at most

& Constituent > ¢ Related Constituent

Has any v gh Specific Relationships v
their role is  Any (click to change)
the other's role is  Any (click to change,

and the other constituent Is anyone v




Reporting on Households

You can run a report by Household
or Constituent. When a report is run
by Household:

e In a constituent report,
household members are
grouped together so that
instead of listing each
household member separately,
their household is listed.

e In a transaction, interaction,
note, or task report, Individuals
who are in a household display
the Household Name instead of
the individual's names.

e **Organizations and individuals
not in a household are still
listed.**

{'f bloomerang

New Report

€ Report ¥ Details

Household v Filters

Constituent
Household
Exclude W

409 households found (last run a minute ago)

Primary Street

ABC Corporation

Acme Corporation 571-4949 Montes, St.

< Refresh

a
v

Primary City

Downey

-
v

Primary State

NH

Note: Running a report by household doesn’t mean the report only

lists households. The results will include households, individuals not in

households, and organizations.


https://support.bloomerang.co/s/article/13000020115
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Reporting on Relationship Managers

New Report

e Use a constituent report, I
search for relationship manager o a
in filters and click. s & [livorshs
e Select the Relationship Manager Rlivorso Manoos New Report
from the list.
e You will see all constituents e
assigned to this Relationship _
Manager. s

& Constituent

Relationship Manager Is v | |iny (clck &

] margic.worrell
Amy Bzll
Diana Olera
Roarcd Memibee

Volunteer Vera
443 consttuents found (last ru

Evan Johnson
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Let’s go into
Bloomerang!
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Q&A
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Resources

Relationships and Households
Report on Relationships

Add and Manage Relationships and Custom Relationship Roles

Create and Manage Households
About Relationship Managers

Run Relationship Manager Reports
Assign, View, Reassign, and Remove Relationship Managers



https://support.bloomerang.co/s/article/5000553054
https://support.bloomerang.co/s/article/13000036441
https://support.bloomerang.co/s/article/Create-and-Manage-Relationships
https://support.bloomerang.co/s/article/Create-and-Manage-Households
https://support.bloomerang.co/s/article/About-Relationship-Managers
https://support.bloomerang.co/s/article/Run-Relationship-Manager-Reports
https://support.bloomerang.co/s/article/Assign-View-Reassign-and-Remove-Relationship-Managers

Thanks for joining!

More tools and resources to help you grow.

Connect with us! Request a demo
support@bloomerang.com Bloomerang.co/demo
Reporting &
Analytics
New! Bloomerang Learning Visit the Knowledge Base for
on-demand training more “how-to” articles.

We'd appreciate your feedback.

Fill out the post-session survey to let us know how we did.

Bloomerang
CRM

Integrations

{'1' bloomerang

Marketing &
Engagement


http://learning.bloomerang.co
mailto:support@bloomerang.com
http://bloomerang.co/demo
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Thank you



