
Thank you for joining us today. We’re glad you are here.
Please tell us where you’re joining from in the CHAT! 

Mastering 
Membership Management

with Bloomerang

Bloomerang Academy



Share your highlights and takeaways on your favorite 
social media channel and make sure to give us a follow!

Feel free to ask questions! Use the Q&A option to ask 
questions and the chat option for general discussion. We’ll 
answer questions at the end of the presentation.

We’re recording this webinar! We’ll send you a link to 
the recording and copy of the slides within 48 hours.

Housekeeping 



Live Transcript

Share ideas

Housekeeping 

Ask questions

Our dial-in number in case you 
need it today: +1 669 900 6833

If you need more assistance, please 
reach out to support@bloomerang.com.

mailto:support@bloomerang.com


BLOOMERANG

Built for purpose

Insights that lead
to better results

Easy-to-use tech,
built for you

Increase fundraising
revenue

Industry leading
solutions

Engagement that
inspires giving

Automate and simplify 
day-to-day

Giving platform designed to improve fundraising outcomes

Bloomerang
Volunteer

Qgiv
by Bloomerang

Bloomerang
CRM



VALUE

Raise more

30%
Higher overall donation 
page conversion rates.

25%
Increase in recurring 
donor conversion rate.

$108
Average recurring gift,
4x the industry average.

$180
Average one-time gift, 
50% higher than the 
industry average.

26%
Increase in dollars raised 
year-over-year.

15%
Increase in donor base 
year-over-year.

Engagement quality increases, effort decreases, 
and giving soars!



Diana Otero

Diana Otero is a Product Marketing Manager at 
Bloomerang. She served on the board of the 
Nantahala Hiking Club, one of the 31 trail 
maintaining clubs of the Appalachian Trail 
Conservancy, a nonprofit driven and powered 
by volunteers. She is currently an active 
volunteer and auxiliary member of VFW Post 
7119 in Indianapolis, IN, a nonprofit veterans 
service organization.

Sr. Product Marketing Manager



Agenda

1.

2.

3.

4.

Bloomerang Membership Management

The Member Experience

Set up Bloomerang Membership

Communications

5. Reports

6. Resources & Q&A



We asked 
nonprofits like you:

What’s most 
important with 
memberships?

1. Giving potential members a way to join 
online

2. Automatic annual renewals & 
non-deductible tracking

3. Automatically calculate members’ 
statuses and upcoming renewal dates

4. Send multichannel membership 
communications (renewal reminders, 
invoices, welcome)



Streamline Membership 
Management

Bloomerang 
Membership 
Management

Easily grow your 
membership

Steward members into 
donors



Members can join online

● Form displays all the active membership 
levels in a program

● The amount and non-deductible amount 
are determined automatically

● Creates annually renewing transactions 
automatically

● Can use a page hosted by Bloomerang, 
or embed the form on your website



● See a constituents’ current 
and lapsed memberships 
easily

● Automatically calculated 
status and renewal date - no 
manual updates of custom 
fields

● Based on both online and 
offline payments

● Access this information in 
report filters

Automatically calculate membership status & 
renewal date on constituent



Send multichannel membership communications 
(renewal reminders, invoices, welcome series)

● Multichannel renewal 
communications (emails & 
letters)

● Membership-related 
merge fields and filters

● Merge field for 
description so you don’t 
need different templates 
for each level

● Use existing scheduled 
email feature



Dynamic Membership Groups
System-defined dynamic group for each membership level



Automatic Email Receipts for 
membership dues payments



Membership available as its own transaction type



Configure membership options in settings



Create multiple Membership Programs as 
needed to group types of membership together



Track amount, non-deductible amount, and 
description for each membership level



Demo



Resources

Knowledgebase
Membership Management

Plan Your Membership Program

Move from Custom Membership Tracking to the 
Membership Management Add-On

Bloomerang Blogs
Elevate Your Nonprofit: Unlocking the Full Potential 
of Your Nonprofit with Unified Donor and 
Membership Management

The Psychology Behind Giving: Motivating Members 
to Become Donors

https://support.bloomerang.co/s/topic/0TOHq000001YW1lOAG/membership-management
https://support.bloomerang.co/s/article/plan-your-membership-program
https://support.bloomerang.co/s/topic/0TOHq000001YW1lOAG/membership-management
https://support.bloomerang.co/s/topic/0TOHq000001YW1lOAG/membership-management
https://bloomerang.co/blog/unified-donor-and-membership-management/
https://bloomerang.co/blog/unified-donor-and-membership-management/
https://bloomerang.co/blog/unified-donor-and-membership-management/
https://bloomerang.co/blog/motivating-members-to-become-donors/
https://bloomerang.co/blog/motivating-members-to-become-donors/


Thanks for joining!

New! Bloomerang Learning 
on-demand training

Connect with us!
support@bloomerang.com

Fill out the post-session survey to let us know how we did.

Request a demo
Bloomerang.co/demo

Visit the Knowledge Base for 
more “how-to” articles.

More tools and resources to help you grow.

We’d appreciate your feedback.

http://learning.bloomerang.co
mailto:support@bloomerang.com
http://bloomerang.co/demo


Thank you!


